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8. AUDIT FORM 

    Audit form (E5  AF5.6) 

    NATIONAL NURSING AUDIT,  

    MINISTRY OF HEALTH MALAYSIA VERSION 3/2019 

   ELEMENT 5 :   CONTINUUM OF   CARE  

   TOPIC          :   5.6  PAIN AS 5TH VITAL SIGN DATE : 11.4.2019 

    DOCUMENT NO :  E5  AF5.6 PAGE No. 1/6 

 

8.1 STANDARD  

8.1.1 Nurses implement Pain 5th Vital Sign correctly and effectively.  

8.1.2 Nurses exhibit soft skill and caring component during pain assessment. 

8.1.3 Nurses document accurately pain scores  

8.1.4 Nurses carry out nursing intervention effectively.  

8.1.5 At least 90% compliance to standards.  
  
  
  

8.2  OBJECTIVES :  

8.2.1 To meet objectives of the pain free hospital concept of the MOH.  

8.2.2 To keep patients pain free or keep pain to a minimal level to promote patient’s 

comfort. 

8.2.4 To assess pain for all patients correctly, accurately and to enhance patients’ mobility and 

          reduce morbidity . 
  
  
  
  
  

Date of audit : ................................  

Locality : ........................................ 
  
  
  

Auditors :  

Auditor 1 : ........................................  

Auditor 2 : ........................................  
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N.B. Instructions for Auditors   

i. Tick (√ ) at the appropriate column;  

2. If the item is optional, tick N/A  

3. S / T/ D indicate soft skill / technical skill / documentation respectively. 

 

S/N  ITEM /PERKARA SOURCE OF 
INFORMATION  
SUMBER MAKLUMAT   

YES/ 
YA 

NO/ 
TIDAK 

N/A  

S1  Smile and Greet / acknowledge patient 
 

Senyum dan beri salam kepada pesakit  
 

Listen & Observe nurse  
 
Dengar dan perhati 

   
 

S2  Explain / inform the purpose of the pain 
assessment ruler  
 

Menerangkan/memberitahu pesakit  
tujuan penilaian skala tahap kesakitan 
 

Listen & Observe nurse  
 
 
Dengar dan perhati 

   

T1  Teach patient to give pain scores  
 

Mengajar pesakit cara memberitahu skor 
kesakitan 
 

Listen & Observe nurse  
 
Dengar dan perhati 

   

T2  Reteach if necessary 
  
Mengajar semula sekiranya perlu 
 

Listen & Observe  
 
Dengar dan perhati 

   

 
 

Pain Score (Skor Kesakitan) < 4 (0-3)  
    

T3  Follow the Pain flow chart for nursing 
action 
 

Mengikut carta aliran kesakitan untuk 
tindakan kejururawatan 
 

Observe nurse  
 
 
Perhati 

   

T4  Ask patient whether she is comfortable 
and needs any medication 
 

Bertanya sama ada pesakit selesa atau 
memerlukan ubatan 
  

Listen & Observe nurse  
 
 
Dengar dan perhati 

   

D1  Document pain score  
 

Merekod skor kesakitan 
 

Observe & check 
document  
 
Perhati &  periksa 
dokumen 
 

   

T5  Carry out nursing action 
 

Meneruskan tindakan kejururawatan 
 

Observe nurse  
 
Perhati 

   
 

D2  Document nursing action  
 

Merekod tindakan kejururawatan 

Observe & check 
document  
 
Perhati dan periksa 
dokumen 
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S/N  ITEM /PERKARA SOURCE OF 
INFORMATION  
SUMBER MAKLUMAT   

YES/ 
YA 

NO/ 
TIDAK 

N/A  

 
 

If pain score is (sekiranya skor 
kesakitan) ≥ 4 (4-10)  

    

 
D3   

 
Document pain score 
 

Merekod skor kesakitan 
 

 
Observe & check 
document 
 
Perhati dan periksa 
dokumen 
 

   

T6 Check Doctor’s prescription ordered 
Memeriksa preskripsi yang diarahkan 
oleh doctor 
 

Observe nurse 
Perhati 

   

T7  Inform doctor if analgesics not ordered 
 

Beritahu doktor sekiranya analgesik tidak 
diarahkan 
     

Listen & Observe nurse  
 
Dengar & Perhati 

   

T8  Check time of last dose analgesics.  
 

Memeriksa waktu terakhir dos analgesik 
diberikan  
 

Observe nurse 
 
Perhati 

   

T9  Serve medication as prescribed OR  
Carry out nursing action as required.  
 

Memberikan ubat mengikut preskrepsi 
ATAU meneruskan tindakan 
kejururawatan yang perlu 
 

Observe nurse 
 
 
Perhati 

   

D4  Record analgesics served. 
 

Merekod analgesik selepas diberi. 
    

Observe & check 
document  
 
Perhati dan periksa 
dokumen 

   

T10  Reassess pain score 30 mins – 1 hour 
after serving of analgesics.  
Nilai semula skor kesakitan  30 minit 
sehingga 1 jam selepas analgesik diberi 
   

Observe nurse 
 
 
Perhati 

   

D5  Record reassessed pain score  
 

Rekod penilaian semula skor kesakitan 
  

Observe & check 
document  
 
Perhati dan periksa 
dokumen 
 

   

T11  Advice patient to inform nurse if pain is 
not relieved 
 
Nasihat pesakit supaya memberitahu 
jururawat sekiranya kesakitan tidak 
berkurangan 
 

Listen / Observe  
Nurse  
 
Dengar/Perhatikan 
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S/N  ITEM /PERKARA SOURCE OF 
INFORMATION  
SUMBER MAKLUMAT   

YES/ 
YA 

NO/ 
TIDAK 

N/A  

S3  Listen, respond promptly and politely to 
patient’s questions.  
 

Dengar dan respon segera dengan sopan 
pertanyaan dari pesakit  
 

Listen & observe nurse  
 
 
Dengar/Perhatikan 

   

S4  Give reassurance and make patient 
comfortable 
 

Mententeramkan dan memberi 
keselesaan kepada pesakit  
 

Listen & observe nurse 
 
 
Dengar/Perhatikan 

   

D6  Accurate and complete documentation. 
 

Dokumentasi yang tepat dan lengkap  

Check document 
 

Periksa dokumen 
 

   

 

AUDIT REPORT (Please [√] in the appropriate box) 
 

Criteria Item Conformance 
Non 

conformance 
N/A 

Technical 

 
11    

Documentation 

 
6    

Soft skill 

 
4    

Total 

 
21    

 

 

Conformance                        Non-Conformance  

 

REMARKS 

 

NO.  REMARKS  
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